RESETTING BROWSERS
MICROSOFT EDGE

Step 1: Open Microsoft Edge by selecting the icon from the desktop or from the start
menu.
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5 Step 3: From this menu, select the settings option.
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% Step 5: On this menu the ‘Clear browsing data’ option can be seen along
Clear browsing data with the buttan labeled 'Choose what to clear” Select this option.
Step 6: Once selected the ‘Clear browsing data’ selector will appear. It is
important to make sure that all options are ticked and that the time frame
All time v to clear is set to "All time" Otherwise this reset may not make any
difference.
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Browsing history

ncludes autocomplet the address bar Step 7 : Select Clear Now'
Download history Step 8: Once clear has been completed restart the Microsoft Edge

browser .
Cookies and other site data
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Cached images and files

Sync is turned off. When you turn on sync, this data will be cleared
across all synced devices signed in to Graham@airsafe.com.au. To
clear browsing data from this device only, sigr
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GOOGLE CHROME

Step 1: Open Google Chrome by selecting the icon from the desktop or from the start
menu.

| Step 2: Select the drop menu from the
' |three dots located in the top right hand
| corner of the screen.

Step 3: From this menu, select the
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Step 4: Now that the settings options have
opened, select ‘Privacy and Security’ 5 st
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Step 5: Un this menu the ‘Clear browsing data’ option can be seen. Select
this optian.

Step 6: Once selected the ‘Clear browsing data’ selector has appeared,
choose the ‘Advanced’ TAB. It is important to make sure that all options
are ticked and that the time frame to clear is set to ‘All time". Otherwise
this reset may not make any difference.

Step 7: Selsct Clear Data’

Step 8: Once clear has been completed restart the Google Chrome
browser .

MOZILLA FIREFOX

Step 1: Open Mozilla Firefox by selecting the icon from the desktop or from the start

menu.
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Step 4: Now that the settings options have opened, -
select 'Privacy and Security”
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Step 5: On this menu there will be two options that need to be

Clear Data X ) ) ] ; } }
selected. The first is under Cookies and Site Data. Select "Clear Data
button.

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remave offling web content, Clearing cache data will not affect yeur logins. StED 6 Once selected the Clear Data’ selector has appeared itis

T —— !E’;porltant to make ensure that all options are ticked, then select
ear.

You may get signed out of websites if cleared

Cached web Content (55.1 ME)
will require websites to reload images and data

Step 7 : The second option is under 'History" Select the Clear All History %
‘Clear History' button.

A

Step 8: Once selected the Clear History' selector has Time range to clear.  Everything ~
appeared it is important to make ensure that all options are
ticked and that the time range is set to everything. Then
select 'OK.

All history will be cleared.

This action cannot be undene.

Step 9: Once both options to clear data have been completed
restart the Mozilla Firefox browser History

Browsing & Download History Cookies
Active Logins Cache
Form & Search History

Data

Site Preferences Offline Website Data




APPLE I0S SAFARI

Clearing Safari History and Cache files.
s Open Safar
s In the menu bar (top left of your screen) click History at the bottom of the menu, then choose “Clear History...”

You can also choose Safari = Clear History...

+ Use the drop-down menu to pick what timeframe you want to clear history and cookies from Safari One last time, click
Clear History
s Along with clearing your Safari history, this also clears your cookies and cache
-Keep in mind that means you may be logged out of websites, etc.

Window Help

Safari File Edit View  History @ Bookmarks

» Now look at the bottom of the menu and click "Clear History..."”
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Clear History...

e To fully clear your history, cache, and cookies, click the drop down and select “all history.”

Clearing history will remove related cookies
and other website data.

History will also be removed on other devices signed into
your iCloud account.
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